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Ɣ�<RX�ZDQW�WR�FRQWURO�WKH�GXUDELOLW\�DFFRUGLQJ�WR�WKH�H[SHFWDWLRQV�RI�WKH�EUHHGHUV�RU�FXVWRPHUV 
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Ɣ�5HWDLQ�DQG�VDWLVI\�EUHHGHUV�FXVWRPHUV�E\�
RIIHULQJ�SURGXFWV�DGDSWHG�WR�WKH�DQLPDO�DQG�WKH�
IHHG�GLVWULEXWLRQ�V\VWHPV 
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©'XULQJ�P\�IDFWRU\�YLVLWV�RQ�WKLV�LVVXH��,�RIWHQ�ILQG�WKDW�GXUDELOLW\�LV�RQO\�SHUFHLYHG�XQGHU�D�SDUW�RI�LWV�
SHULPHWHU��7KLV�UHVWULFWLRQ�RI�WKH�RFFXOW�ILHOG�LV�WKH�UHDO�FDXVH�RI�WKH�SUREOHP�ª 
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Ɣ�3ULRU�H[FKDQJHV�WR�TXDOLI\�WKH�VHUYLFH�LQFOXGLQJ�
WKH�LGHQWLILFDWLRQ�RI�WKH�FRQWH[W��QHZ�HTXLSPHQW��
W\SH�RI�IRRG��HWF���DQG�YHULILFDWLRQ�RI�WKH�
PHDVXUHPHQW�FRQGLWLRQV 

Ɣ�&ROOHFWLRQ�RI�LQIRUPDWLRQ�RQ�SURGXFW��OLQH�DQG�
SHOOHWLQJ�SDUDPHWHUV��FRPSDULVRQ�WR�LQGXVWULDO�
SUDFWLFHV� 

Ɣ�2Q-VLWH�WUDYHO��H[SHUWLVH�DQG�PHDVXUHPHQWV 
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Ɣ�$�IXOO�UHSRUW�ZLWK�LQGXVWULDO�UHFRPPHQGDWLRQV�DQG�
VXJJHVWHG�FRUUHFWLYH�DFWLRQV 

Ɣ�FRQWDFW#WHFDOLPDQ�FRP 

,PSURYLQJ�GXUDELOLW\ 

DW�DQ�LQGXVWULDO�VLWH� 
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©7KH�TXDOLW\�RI�WKH�SHOOHWV�
DQG�WKH�FRQWURO�RI�WKH�
H[SHFWHG�GXUDELOLW\�LV�D�
PXOWLIDFWRULDO�VXEMHFW��7KLV�
VHUYLFH�LGHQWLILHV�WKH�
FDXVHV�RI�GHJUDGDWLRQ�RI�
GXUDELOLW\�DQG�FRUUHFWV�
SUDFWLFHV�LI�QHFHVVDU\�ª 
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