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Ɣ�9RXV�YRXOH]�PDvWULVHU�OHV�GXUDELOLWpV�HQ�IRQFWLRQ�GHV�DWWHQGXV�GHV�pOHYHXUV�RX�GHV�FOLHQWV 
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Ɣ�)LGpOLVHU�HW�VDWLVIDLUH�OHV�pOHYHXUV�FOLHQWV�HQ�
SURSRVDQW�GHV�SURGXLWV�DGDSWpV�j�O¶DQLPDO�HW�DX�
V\VWqPH�GH�GLVWULEXWLRQ�GH�O¶DOLPHQW 
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©�/RUV�GH�PHV�YLVLWHV�HQ�XVLQH�VXU�FHWWH�TXHVWLRQ��MH�FRQVWDWH�VRXYHQW�TXH�OD�GXUDELOLWp�Q¶HVW�SHUoXH�TXH�
VRXV�XQH�SDUWLH�GH�VRQ�SpULPqWUH��&HWWH�UHVWULFWLRQ�GX�FKDPSV�RFFXOWH�OD�YpULWDEOH�FDXVH�GX�
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Ɣ�(FKDQJHV�SUpDODEOHV�SRXU�TXDOLILHU�OH�VHUYLFH�
FRPSUHQDQW�O¶LGHQWLILFDWLRQ�GX�FRQWH[WH�
�QRXYHDX�PDWpULHO��W\SH�G¶DOLPHQWV«��HW��OD�
YpULILFDWLRQ�GHV�FRQGLWLRQV�GH�PHVXUH 

Ɣ�5HFXHLO�G¶LQIRUPDWLRQV�VXU�OH�SURGXLW��OD�OLJQH�HW�OHV�
SDUDPqWUHV�GH�JUDQXODWLRQ��FRPSDUDLVRQ�DX[�
SUDWLTXHV�LQGXVWULHOOHV� 

Ɣ�'pSODFHPHQW�VXU�VLWH���H[SHUWLVH�HW�PHVXUHV 
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Ɣ�8Q�UDSSRUW�FRPSOHW�DFFRPSDJQp�GH�
UHFRPPDQGDWLRQV�LQGXVWULHOOHV�HW�VXJJHVWLRQ�
G¶DFWLRQV�FRUUHFWLYHV 
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$PpOLRUDWLRQ 
GHV�GXUDELOLWpV 
VXU�XQ�VLWH�LQGXVWULHO 
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© /D�TXDOLWp�GHV�JUDQXOpV�HW�
OD�PDvWULVH�GH�OD�GXUDELOLWp�
DWWHQGXH�HVW�XQ�VXMHW�
PXOWLIDFWRULHO��&H�VHUYLFH�
SHUPHW�G¶LGHQWLILHU�OHV�
FDXVHV�GH�GpJUDGDWLRQ�GH�OD�
GXUDELOLWp�HW�GH�FRUULJHU�OHV�
SUDWLTXHV�VL�QpFHVVDLUH� ª 

 

Ɣ�$SSURFKH�SHUVRQQDOLVpH�DGDSWpH�j�YRWUH�REMHFWLI� 
Ɣ����DQV�G¶H[SHUWLVH�GDQV�OD�PDvWULVH�GH�OD�JUDQXODWLRQ 

2XWLO�GH�
ILGpOLVDWLRQ�

FOLHQW 
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